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2020/04/09
Subject: Mivoshi Group status update to COVID-19

Dear Valued Customer,

With the Japanese government declaring a State of Emergency over COVID-19, we try to ensure
business continuity, service and support to our customers, related companies and partners. We place
our highest priority to the safety and security of our customers, employees, and their families.
Current operation status in Miyoshi Group is as follows:

Tokyo Head Office: all employees working from home since 3/30/2020

Iwatsuki Plant & Urawa Warehouse : normal operation in production, receiving order and shipping
Overseas group companies: normal operation while taking measures to prevent the spread of
infection.

as of April 9, 2020 Operation Status
Company Production Receiving Order Shipment Sales

Miyoshi Kasei, Inc In operation In operation In operation In operation but work

y U P P P from home
Miyoshi America, Inc. In operation In operation In operation In operation but work

from home
Miyoshi Europe SAS In operation In operation In operation In operation but work

from home

Miyoshi Suzhou, Co.,LTD. In operation In operation In operation In operation

If you have any questions or require any further information, please contact directly to your
salesperson.
If you need immediate assistance please contact Iwatsuki Plant:

Iwatsuki Plant: Tel: 048-689-3581 Fax: 048-689-3583

To serve you as always in this difficult time, we will promptly provide you with our operation status
updated to our website. https://www.miyoshikaseigroup.com/en/news/

We thank you for your understanding and continued business and hope everyone remains safe and
healthy.

Hitoshi Usui
President
Miyoshi Kasei, Inc.
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